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By the Chief, Wireline Competition Bureau:

I. Introduction and background
1. This Memorandum Opinion and Order (Order) grants a request filed by Qwest Corporation (Qwest) on October 15, 2002, to withdraw two Open Network Architecture (ONA) services listed as Basic Service Arrangements (BSAs) in its ONA Users Guide and its Annual ONA Report, called Dataphone Select-a-Station and Digital Data Service 2-Wire (DDS2-Wire), and to discontinune the offering of a state-tariffed Complementary Network Service (CNS), called ScanAlert.
  Qwest requests this relief because equipment necessary to provide these services is no longer available.

2. In the Computer III
 and ONA
 proceedings, the Commission established a comprehensive regulatory framework – including requirements to maintain ONA and Comparatively Efficient Interconnection plans – to govern participation by Bell Operating Companies (BOCs) in the enhanced services marketplace.
  The Commission required each BOC to file a plan describing the unbundled basic services it would provide as ONA services and the terms under which each service would be offered.
  In order to modify approved ONA-related services, the Commission also required each BOC to first seek the approval of the Common Carrier Bureau (now Wireline Competition Bureau) by filing an amendment to its ONA plan at least 90 days in advance.

3. Qwest filed its petition on October 15, 2002.  On November 14, 2002, the Commission sought comment on the Qwest ONA petition,
 and received none.
  Qwest subsequently amended its petition to omit one service, Qwest IDSL.
  Specifically, Qwest requests permission to withdraw two BSAs, Dataphone Select-a-Station and DDS2-Wire, as well 
as a single CNS, ScanAlert.
  According to Qwest, Dataphone Select-a-Station is a private line transport data service designed for use by alarm service providers.
  Qwest indicates, however, that the equipment necessary for Dataphone Select-a-Station is no longer available and Qwest has no customers for the service.
  According to Qwest, two other services, Direct Current Channels and McCulloh Loops, are ready substitutes for Dataphone Select-a-Station.

4. Qwest describes DDS2-Wire as a two-wire full duplex circuit, using a sB1Q protocol capable of transmitting digital data at 155 Kbps, offered on a point-to-point basis only.
  According to Qwest, equipment is no longer available for this service either.
  Qwest also indicates that, while no alternative 2-wire service exists, there has never been a customer for DDS2-Wire.

5. Qwest indicates that ScanAlert provides spread spectrum connectivity to permit end users to send alarm signals to alarm companies.
  Qwest maintains that ScanAlert is listed in Qwest’s ONA tariffs in all states.
  Qwest seeks to withdraw ScanAlert because the company that manufactures equipment for ScanAlert refuses to do so in a manner that complies with the Network Equipment-Building System environmental standards.
  Qwest does have customers for ScanAlert, in Washington and Oregon, and Qwest indicates that Direct Current Channels and McCulloh Loops provide ready substitutes for ScanAlert.
  Qwest also will “grandfather” any existing customers that decline to order these substitiute services.

II. discussion

6. We grant Qwest’s petition and permit it to discontinue offering Dataphone Select-a-Station, DDS2-Wire, and ScanAlert.  We find that the circumstances of this case justify Qwest’s requested relief.  As mentioned above, decisions by its associated equipment manufacturers would appear to limit Qwest’s ability to offer these services.  Given that Qwest has no customers for Dataphone Select-a-Station or DDS2-Wire, and that Qwest has indicated that suitable alternative services currently exist that would duplicate the functions of these services, we find that no customer harm would result from Qwest’s withdrawing these services from its ONA Plan.  Although Qwest does have customers for its ScanAlert service, we note that these customers may choose to switch to alternative services or to remain with ScanAlert on a grandfathered basis.  In this way, ScanAlert customers would be able to keep their current service, without any disruption.  While we do not favor ONA amendments that remove previously-approved services,
 we conclude that the facts of this case warrant granting Qwest’s petition.
III. ordering clause

7. Accordingly, IT IS ORDERED that, pursuant to sections 1, 4(i) and (j), 201, 202, 203, 205, 214, and 218 of the Communications Act of 1934, as amended, and sections 0.91, 0.291, 1.3, and 63.71 of the Commission’s rules, 47 U.S.C. §§ 151, 154(i), 154(j), 201, 202, 203, 205, 214, 218, and 47 C.F.R. §§ 0.91 0.291, 1.3, 63.71, Qwest’s petition for permission to withdraw ONA services Dataphone Select-a-Station, DDS2-Wire, and ScanAlert, IS GRANTED.
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